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We are an industry leader in the global hotel
market. With a portfolio of award-winning brands,
combined with our best-in-class systems, IHG
can help you maximize your growth potential:

Contact our Development Team to learn
how you can be a part of our success.

Call 866.933.8356,
visit IHG.com/development or
email development@IHG.com.
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“We always try our best to let you see the

| difference and continue our dedication for exemplary
service for you and your business.”

U5 g Dhmorter « YVice Preidont

We know the Art of Hospitality

We strongly believe that the knowledge of specialists is the
best insurance. We will not only be your insurance brokers

but also your entrusted partners in understanding your specific

and unigue insurance needs and risks.

Team with expertise, dependability, fast response, and
comprehensive resources for Hospitality.
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1333 Westwood Blvd.,,
Los Angeles, CA 90024

Phone: 310-866-6009
Phone : 909-267-8810
Fax: 310-235-0443

Email: Chris_ Chang@Grosslight.com
Sean_ Chang@Grosslight.com
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Hit®Y : Atrium at Orange County Airport
18700 Mac Arthur Boulevard, Irvine CA 92612, Tel ; 1-949-833-2770
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Happy New Year & %% %5t
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Tel : 1-626-280-2207 Fax : 1-626-280-2243
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Taiwan Hotel & Motel Association of Southern California

TRYHE

Membership Application Form
% ¥ % Applicant’ s Name

(% 30) Name
Address B Tel:
Fax:

AA\2aYl [O9HmAb¥el ¥ H A8 %48
B

v RFR

[] $100 5t 50 B4 £ F +25 48 3 20

[ $150 & 51~99 B 4 +2k 48 3 2,

(] $200 7t 100 342 £ b+ 4% 38 3,

[ $200 7T 8 B B (2 8 )45 48 38 3

[ $150 7t & 8 & A (48 A )+ 2k 45 38 30
43t it

Mg & 4> 3 4 #% Company/Hotel Name

¥ X Name
Address Tel

Fax
A8 A

X E2%M:T.HMAS.C.
#9:1045 E. Valley Blvd #A212 Tel: 626-280-2207
San Gabriel, CA 91776 Fax:626-280-2243
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TATWAN HOTEL & MOTEL ASSOCIATION OF SOUTHERN CALIFORNIA

TREEE AR LR B &

HOTEL & MOTEL NEWSLETTER MONTHLY ADVERTISING RATE
ﬁic%ifr (Color) $1,500.00 giﬁjgfff iﬁﬁiﬁfmﬁ $1,000.00
i Cove (Color) | $1,500.00 g%::ft‘ff iﬁﬁfpﬁﬁi $1,000.00
gy G (Colory | $1,500.00 ﬁiﬁfiiﬁﬂiﬁi $1,000.00
Iiii’epgtiifiulﬁgi $300.00 ﬁiﬁaﬁf ﬁigiiﬂ $250.00
if;i?eﬁgi:tfiag\g $250.00 ;ﬂaﬁf ﬁﬁﬁfﬁ $200.00
PEY SV T EyTT

MAREITHR  HEEHALAEARTS
Taiwan Hotel-Motel Association of Southern California
1045 E. Valley Blvd. #A212, San Gabriel, CA 91776

Tel: 626-280-2207 «  FAX: 626-280-2243

lll'llllll'lllll'.l..lll..l.l!ll.ll-.lll'l..lllIIIIIII.IIIIIIIIIIE.IIIIllil-.'.

ADVERTISING ORDER
COMPANY:
NAME:
ADDRESS: . TEL:
FAX:
ADVERTISER HEREBY JOINTLY AND SERVERALLY AGREES TO PLACE
ADVERTISEMENT IN HOTEL & MOTEL NEWSLETTER AS FOLLOWS:

QUANTITY ‘ DESCRIPTION AMOUNT

PAYMENT IS DUE UPON SIGNING OF THIS CONTRACT.
PLEASE MAKE CHECK PAYABLE TO: TH.M.A.S.C.
Mail to: 1045 E. Valley Blvd. A212, San Gabriel, CA 91776
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Super Derecho a Good Reminder

to Prepare for Natural Disasters

by Eric Stoessel July 13th, 2012

I learned a new word last week. I also saw
firsthand how important it is for hotels to be
prepared for unexpected calamity and chaos,
because you never know when a storm with a
funky name (derecho) will sweep from Indiana
through the Mid-Atlantic states, leaving more than
five million without power,

The massive straight-line windstorm with
hurricane force winds came with little notice, hitting
Fort Wayne, IN with 91 mph gusts the afternoon of
Friday, June 29. Less than 24 hours later, on the
southern coast of New Jersey in Tuckerton, an 81
mph gust was reported. The storms came the
weekend before July 4th, one of the busiest travel
weekends of the year, with temperatures soaring to
near 100 in most places left without power.
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I know, because on Saturday, my family left the
Cleveland area and headed south on I-77 for a
beach vacation in North Carolina. Thankfully, we
had reservations for a hotel in Virginia that was
unaffected by the storm, but along the way, we
saw firsthand the ensuing chaos the power
outages caused (thanks to the frequent requests
from a three-year-old to stop for bathroom
breaks).

Without power, most gas stations had to close,
leaving holiday travelers in a precarious position as
they headed to and from beach vacations. Beckley,
in the middle of the Appalachian mountains of
West Virginia, is the most popular stopping point
for shopping, gas and lodging along 77. We were
beginning to run low on fuel and of course were
about to make our fifth pit stop for our daughter.
The first, and main exit off 77 in Beckley, was
closed. The next was filled with dark restaurants
and gas stations with crudely written “Closed”
signs on the doors, yet cars five deep lined the
fuel pumps.




We stopped at a Country Inn & Suites, one of
more than a dozen hotels in Beckley, to use a
pitch-dark bathroom, and hopefully find out where
the closest working gas station was. “Rumor” had it
Princeton, WV, about 40 miles south, may have had
power and gas. Random people lurked in the lobby
and parking lot, left without a room and enough
gas to get to the nearest place to refuel.

The front desk staff handled question after
question about where gas could be found, shooing
down rumors that the nearby Wal-Mart was still
open (it didn't even sell fuel).

Power in Beckley had been out since Friday
evening, and wasn't restored until Sunday
afternoon. The acting GM — a regional manager
with the management company — told me by
phone afterward the staff was completely prepared
and handled the situation well

TR RE g T

Bottled water was handed out, and the staff
took turns walking the halls every 30 minutes for
manual safety checks. Hot breakfast was out of
the question, but plenty of donuts and bagels
were served. With temperatures hitting 100, and
no air conditioning, check-ins were allowed only in
emergency situations. Some hotels nearly shut
down because of the unsafe temperatures.

The staff I saw in action looked prepared and
was handling the situation better than I would
have expected. With the hotel sold out Friday, the
Country Inn & Suites was lucky in some ways to
be nearly full staffed. And several of those not
scheduled to work came in to help.

Does your hotel have a plan for an unexpected
and widespread power outage? On one of your
busiest days of the year? With temperatures
climbing into triple digits?

If not, let this be a lesson. And if you do, let
this be a reminder to review your safety protocol
with all employees. You never know when a super
derecho will hit.
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How U.S. Hotels Can

W BE B T

Tap into Growing Demand from China

By: Li Chen

The 2012 International Pow Wow brought to light
some energetic trends in travel from China to the
U.S. We look at ways U.S. hotels can capitalize.

Overview

The U.S. Travel Association bills its annual
International Pow Wow as “"NOT a typical trade
show.” That's quite an understatement, given the
turnout at the event last month at the Los Angeles
Convention Center. The 2012 International Pow
Wow, hosted by the Los Angeles Tourism and
Convention Board from April 21 to April 25, brought
in more than 1,000 U.S. travel organizations and
nearly 1,200 buyers from more than 70 nations.
The buyers and suppliers at the event represent all
corners of the travel industry, from tour operators,
online consumer travel organizations, and
wholesale buyers to representatives from hotels
and resorts, travel agencies, theme parks, and local
and state convention and visitor bureaus.

Meetings at the International Pow Wow are
scheduled beforehand, which helps delegates
coming from far and wide make the most
productive use of their limited time. More than
70,000 business appointments were pre-scheduled
ahead of the event last April, and the U.S. Travel
Association projects that business negotiated at the
Pow Wow will generate more than $3.5 billion in
future travel

20

Chinese Presence at the Pow Wow

Hoteliers with eyes on the tide of demand from
the East would do well to note the increased
presence of Chinese delegates at the 2012
International Pow Wow, up significantly from last
year. More than 80 Chinese delegates representing
travel agencies, tour operators, and hotel booking
websites attended the Pow Wow in 20121 , and
the Los Angeles Tourism & Convention Board even
arranged Mandarin-speaking interpreters to
accommodate those requesting aid with
translation. U.S. agencies at the event were well
prepared to welcome the Chinese delegates, with
Marriott, Haiyi Hotels, Starwood, the Kennedy
Space Center Visitor Complex, Disney Destinations
International, Visit Orlando, the Los Angeles
Tourism and Convention Board, and others
presenting brochures and takeaways geared
toward the Chinese. Hilton Hotels, Wyndham
Hotels, and Cirque du Soleil even sent
Mandarin-speaking sales directors based in Asia to
the 2012 International Pow Wow to better
communicate with their Chinese clients, and
convention and visitor bureaus from California to
Florida informed delegates that they now operate
offices in Shanghai and Beijing. Across the show
floor, the will to connect with Chinese audiences
was palpable.




What drives all this preparation to greet and
serve visitors from China? Surging travel trends out
of the Asian superpower. In 2011, approximately
1,090,000 Chinese visited the U.S., a 36% increase
over 2010 levels and the biggest year-over-year
percentage increase yet recorded. The Chinese
visitors spent a record-breaking $5.7 billion in 2011
2. In January and February of 2012, visitation from
China increased 40% compared with the same
period of 20113. Here are some ways U.S. hoteliers
can lay out the red carpet to welcome this growing
demand.

» Work closely with local travel agencies, whose
clients come from corporate, government, leisure,
and student demand segments, as well as Foreign
Individual Travelers (FIT). Keep in mind that, when
possible, travel agencies like to work with hotel
companies at the corporate or brand level versus
through a contact at a single representative hotel;
hence, if your hotel is part of a franchise or belongs
to a hotel group or management agency, designate
a corporate contact to facilitate communication
with travel agents.

e Cooperate with local “receptive operators,”
which include tour operators and travel agencies
specializing in services for incoming visitors.
Discussions at the Pow Wow revealed that Chinese
travel agencies are looking to work with receptive
operators in the U.S. to create a “one-stop
shopping” experience for clients. Receptive
operators save travel agencies time as they work to
arrange visas, tour schedules, transportation, and,
of course, lodging. Having your hotel on their radar
will help them find you as they look for places to
book their clients.

» Make your hotel visible through online travel
portals like Gullivers Travel Associates (GTA),
daodao.com (Chinese partner of TripAdvisor.com),
ctrip.com, and elong.com. These websites are very
good sources for Chinese tourists and travel
agencies searching for hotels and comparing prices
and amenity offerings. A strong presence in the
online arena will help lead to more reservations at
your hotel.

R RE S T

e Be flexible with your hotel’s amenities
package. Complimentary breakfast and high-speed
Internet access are in very high demand among
Chinese tourists and corporate travelers,
Additional services such as shuttles to major
shopping centers will also put you ahead of
competing hotels.

e Last but not least, Chinese travelers are
increasingly asking booking agents to arrange
wine-tasting, academic, scenic, business
development, and other special-interest tours.
These are especially requested by tourists that
have already experienced a “typical” tour of the
U.S., and are returning for a tour that satisfies
more particular curiosities. This provides an
opportunity for hotels along the special-interest
tour routes, and hotels that prepare a Chinese
brochure and/or employ a Mandarin-speaking
sales manager will be at an advantage with
Chinese travelers and travel agencies.

Conclusion

The 2012 International Pow Wow proved itself
a powerful tradeshow and marketplace for Chinese
delegates, who in turn represent millions of
Chinese travelers looking to book trips to the U.S.
The event created new opportunities to bring
suppliers and buyers together with these reps
from China and promote intriguing travel
destinations and travel services in the U.S. As
word of mouth about the success of this year’s
event spreads, an even greater number of Chinese
delegates are expected at the 2013 International
Pow Wow, which will be held at the Las Vegas
Convention Center from June 8 to June 12. In the
meantime, U.S. hoteliers should look into
implementing the suggestions above to help
Chinese travelers find their hotels and spread the
word to others looking for a great lodging
experience during their trip to the States.
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We don't hire leaders in this industry, said
Laurence Geller during his opening keynote address
at the Midwest Lodging Investors Summit in
Chicago earlier this week. He made the point
there’s a clear distinction between managers and
leaders, and lodging is lacking in the latter. He's
probably right, but there were several leaders on
display at MLIS who impressed me, including the
always candid CEO of Strategic Hotels & Resorts.
Later on the same stage was Mark Laport, who's
created a Marriott-like culture at Concord
Hospitality. He talked about the nine construction
projects his company has underway during a time
when most can’t finance or won't dare chance a
new build.

There was Bill DeForrest, head of Lane
Hospitality and former head of IHG's owners’
association, admitting with stark candor his buying
blunders from 2006 and 2007. His honesty was
refreshing (and funny), but his lesson learned was
more important: We've got to be more data driven
and find reasons not to make some of these deals.
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by Eric Stoessel

Taking chances whether it be building when no
one else is, or passing on a deal everyone else is
making, is how to get ahead. Just ask Bruce
White, the founder and CEO of White Lodging,
who was presented with Lodging Hospitality’s
Game Changer Award on Wednesday.

The reason we've been able to grow, he said, is
because we've taken enormous risks.

The latest is already paying off, thanks to the
well timed $1.7 billion portfolio sale of 100 hotels
to RL] in 2006. The proceeds helped fund what
White says is now about a half a billion dollars of
product being developed a year, including the
massive 1,005-room JW Marriott that has
exceeded expectations after opening last year in
Indianapolis.
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HMG's Monthly Tips for Successful Hotel Management

SUCCESSFUL HOTEL OPERATIONS AND MANAGEMENT FOR OVER 27

YEARS
Hotel Managers Group

It's about exceeding expectations. For nearly three decades, the award-winning
management team at Hotel Managers Group (HMG Hotels) has helped hotels,
motels and resorts around the world improve sales, train staff, lower operations
costs and attract visitors. HMG hotels takes pride in its performance and our
clients depend upon the integrity, professionalism and creative vision that we
bring to every consultation

FOUR Tips from HMG for Successful Hotel Management: July

1. Customer Service: Feel Good and Look
Good!

Positive energy is contagious. If you take a moment
to make sure that your appearance is fresh and
kempt, your guests will notice and appreciate it. A
neat hair cut says that you care about yourself and
that you welcome caring for others too. A tidy
appearance is pleasant and inviting. Regular
exercise and rest makes for a happy career.

2. On Site Team Building: Share Lessons
Learned

Everyone has been new on the job. Over time,
each employee gains experience which leads to
seniority. Whether you have been on the job one
week longer than your newer colleague, or ten
years longer, share lessons learned. Helpful and
sincere mentorship makes for a strong team built
from the core out: one built on trust and mutual
assistance.

3. Online Presence: Offer a freebie!

Whether you can offer free coffee or an extra
night's stay, web surfers look for deals. The word
"free" jumps out like a neon word on the internet,
so use it to your hotel's advantage. On Twiiter,
Facebook, Google Plus, and on blogs.

4. Your Building, Our Home: A Green Hotel is
a Sustainable Hotel

It is always a good idea to offer guests a way to
recycle trash and be environmentally conscientious
citizens. When a guest sees that a property or
hospitality chain is dedicated to future
generations, they are more inclined to turn into
repeat customers.
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California Hotel & Lodging Association
Education Foundation awards $19,000
in Scholarships & Industry Support

2

The California Hotel & Lodging Association
Education Foundation (CH&LAEF) announced
eleven scholarship award recipients. These
scholarships, along with the sponsorship of the
Hospitality Conference geared towards students’
continued education in the hospitality industry, total
$19,000 for this year.

Sacramento, Calif. (PRWEB) June 06, 2012 -- The
California Hotel & Lodging Association Education
Foundation = (CH&LAEF) announced eleven
scholarship award recipients. These scholarships,
along with the sponsorship of the Hospitality
Conference geared towards students’ continued
education in the hospitality industry, total $19,000
for this year.

The CH&LAEF held its 4th Annual Auction for
Education in April and raised over $23,000 for its
scholarship program. Over 140 generous industry
supporters, who firmly believe in the development
of the next generation of the hospitality industry,
donated hotel room nights and packages to make
this auction the most successful to date.

The award winners of these scholarships are
exemplary students and employees and are an
asset to our industry. This year’s winners come
from the California State Polytechnic University -
Pomona, San Diego State University, San Francisco
State University and the Terranea Resort, from
which an employee was awarded a working
professional scholarship. Award recipients will be
recognized at CH&LA's upcoming Northern &
Southern California Hotel & Lodging Conferences.
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The recipients of this year's CH&LA
scholarships are:

Taylor Fry

Christopher Garcia

Jeffrey Gonzalez

Gwyndolyn James

Elizabeth Levin

Tesa Lopez

Matthew McMaster

Jutarat Pagdeerugeerat

Ariel Weinshanker

Taylor Woodley

Xiaoyun Zhang

In addition to these scholarships, CH&LAEF
also supports the annual Hospitality Conference,
where students from high school hospitality
programs are provided with information, hands-on
tours, and a better understanding of career
opportunities in the industry. CH&LA's Education
Foundation is also involved in the continued
education of the industry, teachers and instructors
of hospitality programs. For more information or to
make a contribution, contact CH&LAEF by calling
Susan Ragatz, CH&LA's Education Director at (916)
554-2678.

About CH&LA

The California Hotel & Lodging Association

(CH&LA) is the largest state lodging industry associa-

tion in the nation and a Partner State Association of
the American Hotel & Lodging Association. Its
members include all segments of the lodging industry
including the California Association of Bed & Break-
Jfast Inns - California’s largest association of profes-

sional innkeepers and certified bed and breakfast inns.

CH&LA is the leading resource for communicating
and protecting the rights and interests of the California

lodging industry. CH&LA was established in 1893.

CH&LA is on the web at www.calodging.com
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As an Employer, What Questions am I Allowed to Ask?

During a job interview, employers try to find out as much as possible about an applicant to determine whether
he or she will fit well within the organization and has the potential to succeed in the position for which he or
she has applied.

This desire for information can sometimes put the organization at odds with federal anti-discrimination laws.
Casual conversation with the most innocent of intent can become the source of a discrimination lawsuit from
an unhappy applicant.

To avoid such problems, you should follow one simple rule: Avoid asking about protected characteristics by
limiting questions to the applicant’s ability to perform the functions of the position he or she is seeking. To help
you stay on track you should have a job description that includes a list of all the tasks required for the position
as well as any other skills or qualifications that are necessary.

Even questions that are directly tied to the functions of the position can be problematic if they are asked in an
improper manner. Therefore included below is a list of improper questions and alternate ways of eliciting the
necessary information.

( Topic

Improper
Question(s)

Alternatives

I Age

How old are you?
What is your date of
birth? What year did

you graduate high

school?

Are you over 16 or 187
Do you meet the state’s
minimum age
requirements for
employment?

L
Arrests or

convictions

Have you ever been
arrested?

Have you ever been
convicted of a crime?
(This question should be
asked only if there are
security issues
associated with the
position sought.)

Disability Do you have any Can you perform the
health problems? essential functions of
Have you ever been this position with or
injured on the job? without reasonable
Have you ever filed accommodation?
for waorkers'
compensation? How
much sick leave did
you use last year? J
Education Do you have a high | This position requires a
school diploma? Do high school
you have a college | diploma/college degree.
degree? Do you satisfy this
requirement?
Martial/family What is your This job requires
status maiden name? Are long/late hours,

vou married? Are

travelina, on-call duty.
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you preghant? Do
you have children?
Do you intend to
have children? Do
you have daycare
needs?

etc. Can you fulfill these |
requirements?

=

National origin

Where are you
from? Where were
you born? Do you
have the legal right
to stay in the US?

What is your native
language? Can you
read/write/speak
English well?

Can you provide legal
proof of your right to
work in the US?

This position requires
English
reading/writing/speaking.
Can you fulfill these
requirements?

Religion

Do you attend

church? What

church do you
attend?

You may only ask
questions of this nature
if belonging to a certain
religious group is a bona

fide occupational

qualification (BFOQ).
Examples include priests
and rabbis.

Sexual orientation

What is your sexual
orientation?

Currently there are no
federal laws that prohibit
discrimination based on
sexual orientation.
However, many state
and local laws prevent
such discrimination.
There are few, if any,
circumstances when
questions of sexual
orientation are relevant
to a position.

Smoking

Do you smoke?

Our organization’s policy
prohibits/limits smoking
in/to certain areas. Can
you comply with this
policy?

Workers’
compensation

Have you ever been
injured on the job?
Have you ever filed
for workers'
compensation?

State workers’
compensation laws
prohibit retaliation based
on an employee filing for
benefits. Instead you

may ask, Can you
perform the essential
functions of this position
with or without

reasonable

accommodation?
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UNITED STATES
DEPARTMENT OF LABOR

Wage and Hour Division (WHD)

Press Releases

U.S. Department of Labor Date: April 18,2012
Wage and Hour Division .
Release Number: 12-407-SAN (SF-73) Contact:  Deanne Amaden, Jose A. Carnevali

Phone: 415-625-2630, 415-625-2631

US Labor Department’s Wage and Hour Division launches enforcement and education
initiative focused on Los Angeles area restaurants

Agency aims to prevent minimum wage, overtime, record-keeping and child labor violations

LOS ANGELES -- The U.S. Department of Labor’s Wage and Hour Division is launching an enforcement and education
initiative focused on the restaurant industry in the Los Angeles area to ensure compliance with the Fair Labor Standards Act’s
minimum wage, overtime, record-keeping and child labor provisions. Under this initiative, the division will be conducting
unannounced investigations at restaurants in the San Fernando Valley, Hollywcod, West Hollywood, West Los Angeles and
other areas of Los Angeles County.

“Los Angeles is home to one of the largest segments of the restaurant industry in the country, and at the same time employs a
disproportionate number of immigrant workers who are especially vulnerable to illegal business practices such as unfair
treatment and disparate wages,” said Kimchi Bui, director of the Wage and Hour Division’s Los Angeles District Office. “Our
goal is to protect workers while making sure that law-abiding restaurant employers are not placed at a competitive disadvantage
by those that break the law.”

In the past six yeats, the division’s Los Angeles office found that 72 percent of all restaurants investigated in its jurisdiction
were in violation of the FLSA. Those violations resulted in $2,2 million in minimum and overtime back wages owed to more
than 1,400 workers. During the same period, the division conducted more than 1,800 investigations of restaurants along the
West Coast and found that 71 percent were violating the FLSA, resulting in more than $12 million in back wages owed to more
than 9,500 employees.

Limited profit margins — particularly at low-cost, ethnic food cstablishments — serve as incentive for some area employers to
keep labor costs low using illegal tactics. Common violations include not paying for all hours worked, having employees
perform work duties “off the clock” and incorrectly designating employees as exempt from overtime. Other violations include
paying nonexempt employees a flat salary regardless of any overtime hours worked, as well as paying cash wages completely
“off the books,” which can lead not only to employees being cheated out of proper minimum wage and overtime compensation
but also to tax liabilities. [llegal deductions from workers’ wages for uniforms, breakages, customer walk-outs (instances of
people leaving without paying for meals) and cash register shortages also are common. Additionally, child labor violations
found during previous investigations include allowing minors to operate hazardous equipment such as dough mixers and meat
slicers. ‘

Investigators will pursue corrective action when violations are found, including the collection and payment of back wages, the
assessment of civil money penalties and liquidated damages, and possible litigation. Information on establishments investigated
will be included in the division’s enforcement database, which can be viewed online at http:/fogesdw.dol.gov and is also
accessible via the “Eat Shop Sleep” smartphone application, which can be found on the Labor Department’s app Web page,
hitp://www.dol.gov/dol/apps/winners.htm. Consumers, employees and other members of the public can use the app to learn if a
restaurant, hotel or retail establishment has been investigated by the division and whether FLSA violations were found,
Businesses will have a greater incentive to comply with the law now that their compliance track records are publicly available.

The initiative also will bring together key worker advocacy and employer associations to help share FLSA compliance
assistance information with workers and employers, and to secure their cooperation in promoting industrywide compliance and
accountability. Additionally, to help employers determine whether they are in compliance with child labor provisions, the
division offers the Restaurant Employer Self-Assessment Tool, a confidential, online survey accessible at

http://www.youthrules.dol.gov/selfassess_restaurant.him,
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The FLSA requires that covered, nonexempt employees be paid at least the federal minimum wage of $7.25 for all hours
worked, plus time and one-half their regular rates of pay for hours worked beyond 40 per week. An employer of a tipped
employee is required to pay no less than $2.13 an hour in direct wages provided that amount plus the tips received equals at
least the federal minimum wage of $7.25 an hour. If an employee’s tips combined with the employer’s direct wages do not
equal the minimum wage, the employer must make up the difference. Employers also are required to provide employees with
notice of the FLSA tip credit provisions and to maintain accurate time and payroll records, as well as to comply with the
restrictions on hours and hazardous occupations applying to workers under age 18.

For more information about the FL.SA, call the Wage and Hour Division’s national toll-free helpline at 866-4US-WAGE (487-
9243) or its Los Angeles office at 213-894-6375. Information also s available at hitp://www.dol.gov/whd.

THiH

U.S. Department of Labor releases are accessible on the Internet at www.dol.gov. The information in this news release will be
made available in alternate format (large print, Braille, audio tape or disc) from the COAST office upon request. Please specify
which news release when placing your request at (202) 693-7828 or TTY (202) 693-7755. The Labor Department is committed
to providing America’s employers and employees with easy access (o understandable information on how to comply with its
laws and regulations. For more information, please visit www.dol.gov/compliance.

U.S. Department of Labor 1-866-4-USWAGE
Frances Perkins Building TTY: 1-877-889-5627
200 Constitution Avenue, NW Contact Us
Washington, DC 20210
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Buddhist Tzu Chi Foundation & B4 & &
1100 S. Valley Center Ave. San Dimas, CA 91773
909.447.7799 | www.us.tzuchi.org
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Named by TIME as one of the world’s 100 most
influential people in 2011, Master Cheng Yen
speaks profound truths clearly and concisely. The
simple sayings collected in Jing Si Aphorisms
provide wisdom for life in four languages:
Chinese, English, Japanese, and Spanish.

]zng Si Aphorisms

Inspiration in the Hotel Nightstand




| > 125 Pacific Coast Highway
’ Hohdaylnn Hermosa Beach, California 90254, United States

Express Hotel Reception: 1-310-798-9898

Hotel Fax: 1-310-372-0355

Welcome Hotel Details

Whether you are coming to the South Bay Area for Total Rooms: 80 Free Parking

business or just for fun, your room at the Holiday Inn Tatal Suites: 16 Free Local Phone Calls
Express Hermosa Beach is your personal retreat. You Interior Corridor Free Wireless/Wired

will have room to work, relax, and make the most of your Executive Rooms Internet

day. Hotel is only 0.5 mile from beach and 7 miles from Total Number of Floors: 3 24-Hour Business Center
LAX. We are within walking distance to Hermosa Beach and Express Start Hot Breakfast 24-Hour Snack Shop
Redondo Beach piers, King Harbor, exciting bars and FEMA Property Number:

restaurants.

Customer Reviews

“For our first trip to the "It is a very nice hotel "We have stayed at the
L.A. area, we had no for the price in a great HIX HB before, and it
idea where to stay. I location. It's a fairly never disappoints. The
wound up calling the easy and pleasant walk  hotel is undergoing

hotel and the front down to Redondo some renovation, but we
desk clerk Ricardo Beach and the many barely noticed the

really sold the hotel restaurants and construction. The new

http://www.hiehb.com




eatured Properties

ation, Landlord Hep'res

FOR SALE m  Former Motel 6
e ®m 78 Rooms
Budget Inn m 21,084 SF Building
510 NW Georgia Ave. m 1983 Construction
Steve Liu Sweetwater, TX 79556 = Off Interstate 20
Senior Associate . ® Pool and Manager's Quarter
949 468 2385 Direct
714 349 3547 Cell
aicapital.com m 200,324 SF Shopping Center
DRE License #01323150 E@_LE&S_E m Grocery E Brug Anchgored
Zléé gegérﬁgrawg?ﬁyfs COUNTY Diamond Hills Plaza ®  High Income Demographics
Newnort Beach, CA 92660 2709-2841 S. Diamond Bar Blvd. u  Signalized Ingress/Egress
W naicapital.com Diamond Bar, CA 91765 m  Monument Signage Available
m 1,322 SF to 4,500 SF, Retail Shops
® 1,408 SF & 2,999 SF Restaurants

6 s eCt rum Spectrum Commercial Lending FOR YOUR LENDING
9 Fc)ommermal i take.s pride in managmg the NEEDS CALL!
details. We ensure your timely loan
funding by having the most trained and experienced team. Contact us to learn Tony Kim
more about how Spectrum Commercial Lending is changing lending. Vice President
SBA 504 & 7a m Owner User and Investments m Refinances and 714 315 8008 Tel
Cash Out m Construction/Tenant Improvements t.kim@contactspectrum.com
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YVONNE CHAN
INSURANCE AGENCY, INC,
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1200 N. Jefferson St. Suite P Anaheim, CA 92807 (3 57, 91, 55, 22 & 5 FWY)




CAL LIGHTING

3625 E. Philadelphia St. Ontario, CA. 91761
Tel: (909) 947-5200 Fax: (909) 947-5673
E-mail: edward@calighting.com

Website: www.calighting.com




' First General Bank
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_ UFirst General Bank
see N & #
Arcadia Branch: Corparate Office: San Gabriel Branch:

1127 South Baldwin Avenue 1744 South Nogales Street 801 E. Valley Blvd., Unit 103
Arcadia, CA 91007 Rowland Heights, CA 91748 San Gabriel, CA 91776
Tel: (626) 461-0288 Tel: (626) 820-1234 Tel: (626) 288-9288
Fax: (626) 461-0299 Fax: (626) 820-1299 Fax: (626) 280-1300 @

www.fgbusa.com




SUPER 8 - Anaheim
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Super 8 Motel - Anaheim/Near Disneyland
915 S. Disneyland Dr. Anaheim, CA, 92801
Tel: 714-778-0350, Fax: 714-778-3878
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Royal Electronic Lock & Supply, Inc

1538 E. Lincoln Ave. Anaheim, CA 92805
Locksmith Lincese No.: LC 04215 ;
AN TBF A
SAFLOK LOCK 7 fii#H

SAFLOK LOCK &
T i 5 o R

"~/ SAFLOK LOCK
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ad FERG : 714.883.8000 Peter Cheng
English Tel : 714.706.2615 David Cheng
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Phone 323-268- 8886 ch 323-268-6188
www.vicinn7.com gwung@v:cmn7 com

| Monterey Park, CA 91754
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| Los Angeles/San Gabriel

Hilton Los Angeles/
' San Gabriel

| 225 West Valley Boulevard
San Gabriel, CA 91776
www.hilton.com
| Tel: (626) 270-2700
| Fax: (626) 270-2777

Location

Inthe heart of San Gabriel, a city rich in history and
beauty. East of downtown Los Angeles and south of

Pasadena, easily accessible from Interstates 10, 710,

5 and 605. Near shopping and Southern California‘s
most popular attractions. Two miles from the historic
San Gabriel Mission.

Facilities/Services

* 30,025 sq. ft. of meeting space to accommodate
functions of 10 to 1,500 people

* San Gabriel Ballroom can accommodate dinners
up to 890 peaple
Roof Garden Terrace with spectacular views
of the San Gabriel Mountains; perfect for day
and evening receptions and dinners

Eight breakout rooms, divisible into twelve
sections, for private functions of 10 to 200 people

Complete canference service staff and
audio/visual team

Creative catering and themed events
High-speed, wireless Internet access
222 guest rooms, including 27 suites
Smoking and accessible rooms available
Multi-lingual staff

International restaurant featuring Mandarin
and Western kitchens and chefs

* Cocktail lounge

* Heated pool and whirlpoal

* Fitness center and complete Spa

* Adjacent to shopping center with 50 shops
¢ Parking for 650 vehicles

Guest Rooms & Suites Feature

* High-speed Internet access

* Two-line speaker phone with voicemail

* “Smart Desk” in all guest rooms and suites

* Coffee maker with complimentary coffee
Refrigerator and refreshment center

* Iron and ironing board

* Hairdryer

» Whirlpoal tubs in all suites

* Electronic door locks

* Complimentary USA TODAY delivered each
weekday morning

* Cable TV with on-demand video and
pay-per-view movies

Hilton HHonors

* Hilton HHonors is the only guest reward
program that lets you earn both hotel points
and airline miles for the same stay at more
than 2,500 hotels worldwide.

* With the Hilton HHonors Event Planner program,
Event Planners can earn Points & Miles
for qualifying events. Ask your salesperson
for details.

For your next meeting, call Hilton Direct at
1(800) 321-3232 or call the Hilton Los Angeles/
San Gabriel or visit www.hilton.com
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We Complete Your Business!
BBBONLNE | |

B RELIABILITY
Lot PROGRAM

Authorize.Net

| PREFERRED RESELLER




ATLAS HOSPITALITY GROUP

The Market Leader in California Hotel Sales
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SEEES R AR R AR R A®  Wilson Wang  EAFR

1901 Main Street, Suite 1756 ¢ Irvine, CA 92614
Telephone: 949.622.3400 Ext.402 ¢ Fax: 949.622.3410

Web: www.atlashospitality.com Emaitr wilson@attashospitatityco




